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ERISWELL PARISH COUNCIL 

Parish clerk: Nicola Glading 

Phone: 01842 337488 

Email: clerk@eriswellparishcouncil.gov.uk 

Website: http://eriswell.onesuffolk.net 

 

ERISWELL PARISH COMMUNITY EMERGENCY PLAN (adopted June 2025) 

Introduction   

This Plan has been prepared for use in the event of a major incident being declared within 

the Parish. The aim is to provide a framework of procedures to enable a quick and effective 

response to reduce the effects of any emergency on the public and the environment.  Being 

prepared and able to respond to a major incident will help vulnerable residents better cope 

with, and recover from, the emergency.  

Definition of an Emergency/Major Incident   

Any event or circumstance that causes or threatens death or injury, disruption to the 

community, or damage to property or to the environment on such a scale that the effect 

cannot be dealt with by the emergency services, local authorities and other organisations as 

part of their normal day-to-day activities.   

Emergencies have no boundaries and could affect the whole parish / district or part/whole 

of Suffolk. Due to the unknown nature of emergencies, the emergency services, County / 

District Councils and other agencies may be overwhelmed resulting in a delayed response to 

specific areas.   

Purpose of the Plan   

This plan has been designed to enable the Parish to identify the immediate actions they 

should consider during an emergency. No single agency has the capacity, skills and resources 

with which to respond successfully to a major incident. Incidents demand a combined and 

co-ordinated response. The aim of the plan is to increase the short-term resilience of the 

community to an emergency, by the identification of assets available within the community. 

Objectives of the Plan   

• Identify the risks to the community and relevant response actions   

• Identify vulnerable people in the community   

• Identify resources in the community available to assist during an emergency   

• Provide key contact details for the Parish Council, Key Community Resources, the       

Emergency Services and Local Authorities.   

  

 Suffolk Countywide Emergency Planning Structure   

http://eriswell.onesuffolk.net/


2 | P a g e  
 

 Suffolk County Council, the District Council and the Emergency Services have an emergency 

response structure. The diagram below illustrates how the Parish Council plan fits into this 

structure.   

 

Examples (not exhaustive) of types of possible emergencies 

 

Parish Council representatives   
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In the absence of the emergency services, Parish Council representatives will lead the 

community response and act as a central point for information and communication for the 

community, Emergency Services, County and District Councils.   

Parish Emergency Meeting   

When an Emergency is declared and the Parish Council representatives meet, they will 

consider the following:   • Location of the emergency – near a school, vulnerable area, main 

access route etc.   

• Type of emergency – is there a threat to health? e.g. is there a smoke cloud heading 

towards houses? Flood water rising? No electricity/gas during the winter (hypothermia) etc.   

• Are there any vulnerable people involved? e.g. elderly, or mothers with young babies with 

no heating, people cut-off by flood waters etc.   

• What actions are required? Setting up a Parish Shelter, blankets to vulnerable people, 

transfer of information etc.   

• What resources are required? e.g. a generator for the reception centre, 4x4 vehicles to 

deliver hot meals etc.   

• Information being received from District Council, County Council or emergency services 

etc. e.g. expected time of arrival/assistance, safety advice etc.   

Eriswell Parish Shelters   

In the event of an emergency where people are required to leave their homes, Suffolk 

County Council will open parish shelters. These shelters are designed to provide temporary 

shelter for the duration of the emergency (usually no more than 3 days). These shelters can 

be used to provide a place of warmth, information, monitoring of vulnerable people and 

possibly as a sleeping area. The shelter in the Parish is  

The Reading Room Eriswell (Key holders Andrew Bibbey & Pearl Brunning)  

and any other Suffolk County Council designated shelter. 

Parish Council Contacts 

clerk@eriswellparishcouncil.gov.uk 

Telephone: 01842 337488 (office) or 07388408115  

Councillors are: 

garth.tolmie@eriswellparishcouncil.gov.uk    (Chairman) 

andrew.bibbey@eriswellparishcouncil.gov.uk 

adam.james@eriswellparishcouncil.gov.uk 

bryan.foster@eriswellparishcouncil.gov.uk 

garth.tolmie@eriswellparishcouncil.gov.uk 

mailto:clerk@eriswellparishcouncil.gov.uk
mailto:garth.tolmie@eriswellparishcouncil.gov.uk
mailto:andrew.bibbey@eriswellparishcouncil.gov.uk
mailto:adam.james@eriswellparishcouncil.gov.uk
mailto:bryan.foster@eriswellparishcouncil.gov.uk
mailto:garth.tolmie@eriswellparishcouncil.gov.uk
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jane.foster@eriswellparishcouncil.gov.uk 

toyah.harrington@eriswellparishcouncil.gov.uk 

County Support Agencies  

 In helping to identify vulnerable people in an emergency, as well as relying on local 

knowledge, the CEPG might in the first instance approach for advice:  

 Suffolk NHS Care Coordination Centre – 0300 1234225 (24/7)  

 Suffolk Joint Emergency Unit – 01473 265321 (office hours only)  

 District Emergency Planning – Ben Wilding – 01284 758462  

 Emergency Planning Officer West – Tarik Foley – 01284 758461  

Other Useful Contacts  

Elveden Farms Andrew Blenkiron  

andrew.blenkiron@elveden.com 

UK Power Networks Emergency  0800 316 3105   

 Gas Emergency Contact Number 0800 111 999  

 Anglian Water Emergencies 03457 145 145  

 West Suffolk Council – during office hours 01284 763233  

 West Suffolk Council Out of Hours Emergency 01284 763252  

 Environment Agency Incident Hotline 0800 80 70 60  

 Suffolk Highways Emergency 0345 606 6171  

 999 in an emergency – Police, Fire, Ambulance etc.  

 101 Police non-emergency number  

 111 NHS non-emergency number 

105 UK Power Networks emergency number 

 

Activation of the Plan   

This plan will be activated when an emergency has occurred, when it is obvious that the 

normal emergency response by the emergency services will be overwhelmed e.g. 

widespread flooding.   

On activation of this Plan, the group will contact the West Suffolk Council to inform them of 

the activation. The group will continue to liaise with the Local Authority for the duration of, 

and recovery period of, the emergency.   

mailto:jane.foster@eriswellparishcouncil.gov.uk
mailto:toyah.harrington@eriswellparishcouncil.gov.uk
mailto:andrew.blenkiron@elveden.com
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Ensure that the call taker is advised that call is from Eriswell Parish Council, and given callers 

name and appropriate contact details.  

Office hours: West Suffolk Council Switchboard 01284 763233 and ask to speak to the 

District Emergency Planning Manager or the Emergency Planning Officer.   

Out of hours: West Suffolk Council 01284 763252   

Insurance  

The Community Emergency Planning Group (CEPG) and CEPG volunteers will be covered by 

West Suffolk Council’s insurance under the following circumstances;  

• West Suffolk Council has requested you activate your plan and volunteer group.  

• The CEPG volunteers are registered with the CEPG.  

• The CEPG and CEPG volunteers are under the direction of a local authority member of staff 

(this can be remotely), and local authority receives regular updates of task progress / issues 

arising from the CEPG.  

• They only carry out the actions / activities that they have been authorised to do or agreed 

by the local authority.  

• A record of the activities undertaken and volunteers employed in those tasks is maintained 

by the CEP Group.  

• Activities they have been asked to undertake must be commensurate to their skills and 

competency.   

• Appropriate dynamic risk assessments are carried out.  

• The use of motor vehicles is not covered by the local authority’s insurance and it is the 

responsibility of the individual to ensure that they have adequate and appropriate cover.  

If you undertake activities that are not authorised by West Suffolk Council, then you need to 

determine whether your local Parish / Town Council’s insurance policy covers these 

activities. 

 



6 | P a g e  
 

 

 

 

 



7 | P a g e  
 

The Community Risk Register 

Suffolk’s Community Risk Register (CRR) will help inform you about the key emergency risks 

that could occur in our county. You can then use this information to prepare your home, 

your business, and your local community. The following risk is listed for the area: 

RAF Lakenheath - 

What is the risk? 

Aviation 

The U.S. Air Forces in Europe’s only F-15 fighter wing. https://www.lakenheath.af.mil/ 

The Suffolk Resilience Forum (SRF) has a duty under the Civil Contingencies Act (2004) to 

produce a CRR, which highlights risks that have the highest likelihood and potential to have a 

significant impact on local communities or result in wide scale disruption. This information is 

reviewed and updated every six months to help Suffolk remain prepared. 

There is also the National Risk Register which is an updated government assessment of the 

likelihood of, and potential impact of, a range of risks that could affect the UK within the next 

two years. The register also provides resilience guidance for the public. Visit National Risk 

Register for more information. 

The Suffolk Resilience Forum helps to coordinate all multi-agency activity to enable our 

county to plan, prepare and respond to major incidents. 

Definition of a major incident: An event or situation with a range of serious consequences 

which requires special arrangements to be implemented by one or more emergency 

responder agency. From: https://www.jesip.org.uk/webapp/major.html  

The Suffolk Prepared Generic Recovery Plan can be viewed at: 

SRF Generic Recovery Plan 

 

 

 

 

 

 

 

Adopted June 2025                                                                                            Reviewed February 

2026 

 

https://suffolkprepared.co.uk/wp-content/uploads/2024/06/Suffolk-Prepared-Community-Risk-Register-2024.pdf
https://www.lakenheath.af.mil/
https://www.legislation.gov.uk/ukpga/2004/36/contents
https://www.gov.uk/government/publications/national-risk-register-2023
https://www.gov.uk/government/publications/national-risk-register-2023
https://www.jesip.org.uk/webapp/major.html
https://suffolkprepared.co.uk/wp-content/uploads/2025/06/2023-01-10-SRF-Generic-Recovery-Plan-Version-4.2.pdf

